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Domestic Violence is Everybody’s Business

Freecall 1800 088 884

The Central Australian Aboriginal Family Legal
Unit Aboriginal Corporation (CAAFLUAC)
A service for victims of family violence
Family Violence Prevention Legal Service (FVPLS)

Who are we and what services do we provide?
CAAFLUAC was established in 2000. Funded by the Commonwealth Department of Prime Minister and Cabinet we
are a Family Violence Prevention Legal Service. We are a justice, advisory and referral centre for Aboriginal victims
of domestic and family violence.
Located in Alice Springs and Tennant Creek we provide services to Aboriginal women, children and men in Alice
Springs, Ntaria (Hermannsburg), Papunya, Yuendumu, Tennant Creek and Elliott, in accordance with our operational framework and service delivery priorities.
Our primary focus is to provide Aboriginal victims of family violence, including sexual abuse, with legal advice and
casework, counseling, information, assistance, support and referral services. We provide referral, as appropriate, to
mediation, rehabilitation, mental health and perpetrator programs.
We participate in and deliver community education, development and prevention initiatives, and contribute to law
and policy initiatives and reform.
The priority areas of law are domestic violence restraining orders, sexual assault, child protection, victims of crime
compensation, and family law where the legal matter relates to family violence.
We aim to provide high quality and culturally appropriate services, including legal advice which draws upon
Aboriginal law and custom and Australian law, to identify possible pathways for protection and change.
The services provided at Ntaria, Papunya, Yuendumu and Elliott recognise and respond to the barriers that Aboriginal people face in attempting to access services that are located in Alice Springs.
We arrange interpreters/cultural brokers for clients as appropriate to ensure that our clients can participate fully
and confidently in matters that affect them, and to ensure that we properly and fully service our clients.
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Chairperson’s Report
2014-2015 AGM

I am delighted to present my report to community members for our 2014/15 Annual Report for the financial year
ending 30 June 2015.
I would like to welcome Rowena Petrenas in the role of Principal Legal Officer following departure of Olivia Henderson
in February 2015. Welcome back Carol Smith and welcome Micheil Paton to the legal team who started October 2014.
This financial year we were able to negotiate with our funding body a commitment to a two year funding offer from
1 July 2015 – 30 June 2017, which provides CAAFLUAC with some certainty for the immediate future. But ongoing
concerns remain with our future as a discrete independent unit with the forthcoming discussions with Department
of Prime Minster & Cabinet on regionalization (our funding body).
During the year I represented CAAFLU Aboriginal Corporation, attended a number of events locally and travelled
interstate. In March the CEO and I attended the International Women’s Day forum 2015, Let’s Make It Happen. This
involved a Q & A event panel that included Dame Quentin Bryce, the Hon Bess Price (Minister for Women’s Policy),
Michele Catsagna, Andrea Mason CEO NPY and Dale Wakefield Executive Officer of Alice Springs Women Shelter.
I attended the National FVPLS Conference held in Perth, WA as it was encouraging to hear the invaluable work being
undertaken by the Secretariat and how each of our sister Family Violence Prevention Legal Services (FVPLS) have
been progressing throughout the year.
In June, CAAFLU in association with CAALAS promoted and hosted a free community event for Royal Commission into
Institutional Responses to Child Sexual Abuse (Knowmore), and the Ochre Ribbon Campaign for the Prevention of
Family Violence at Araluen Arts. Casey Donovan spoke and performed on the day.
I’ve attended interview panels for several CAAFLU vacant positons and I am pleased that our staffing is now at full
strength. I have been regularly informed by emails, phone calls and in person of CAAFLUAC’s activities during this
financial year. CAAFLUAC remains a strong frontline legal service for Aboriginal victims of domestic and family
violence in Central Australia.
Finally, I would like to thank the CEO and all staff past and present for their valuable contribution to the organisation
and to our community.
Eunice Blackmore
Chairperson
CAAFLU Aboriginal Corporation

CEO Report

1 July 2014 – 30 June 2015
Our Annual Report time is always an opportunity to reflect on the last 12 months, both internally for CAAFLUAC and also
for the broader community that we assist. Like most years there have been many challenges, opportunities and highlights.
The appointment of Ms Rosie Batty as the Australian of the Year for her tireless work and advocacy in the area of
Domestic Violence was a significant step in the fight against gender-based Violence. Ms Batty’s appointment has
brought into focus the work undertaken by all Domestic Violence Units throughout Australia and should encourage
us to continue the struggle to eradicate the scourge of domestic violence from our communities.
During the financial year, CAAFLUAC continued to carry a heavy caseload in a highly professional manner, whilst
managing a high turnover of staff. Despite not being able to recruit a full time Legal Officer for the Tennant Creek
office. We were able however, to appoint Ms Cheryl Ah Kit as Office Manager of the Tennant Creek office in September until December 2014, in an effort to maintain our ongoing support to clients throughout the region. In December
2014 CAAFLUAC also underwent its annual crosscheck as required by the NACLC’s risk management guidelines.
Minimal areas of improvements were identified.
CAAFLUAC invested significant time and resources to ensuring that our application for funding was submitted by
17th October 2014 and reflected the core Indigenous Advancement Strategy.
In October Micheil Paton returned from successfully completing his Masters of International Human Rights Law at
the University of Oxford, UK. Although Micheil had only just joined us in October 2014, CAAFLU supported him
through this period as the knowledge he has returned with will be invaluable.
During the six month period from January to June 2015 there were significant staff changes with Olivia Henderson
Principal Legal Officer (PLO) resigning early February and the departure of Mathew Adams, Lillian Davis our hard
working Indigenous Service Officers and Melinda Hooper our Receptionist/Administration at the same time.
Lillian was employed at CAAFLU at the beginning in 2000 and has worked tirelessly during 15 years and her contribution, knowledge and dedication to CAAFLU will be missed. She has worked and walked with clients in some of
the most sensitive legal and personal matters. Both clients and the Knowmore legal team have made only positive
comments on how Lilly was able make community members feel comfortable and trusting in approaching the
Knowmore team – Lilly has a unique skill set in engaging with a diverse group in a culturally sensitive and appropriate manner.

In April CAAFLUAC and Aboriginal Family Law Services (WA) executed a licence agreement for the Super Law video
and manual, as this resource will be of assistance to the core works of Western Australian Community legal education.
CAAFLUAC staff continue to regularly undertake CLSIS training online.
In June CAAFLUAC, in association with Central Australian Aboriginal Legal Aid Service (CAALAS), hosted a free
community event for the Royal Commission into Institutional Responses to Child Sexual Abuse, and the Ochre
Ribbon Campaign for the Prevention of Family Violence at Araluen Arts. The event featured a performance from
Australian Idol winner Casey Donovan as well as local-songwriter, Kirra Voller and band. This was broadcast
nationally by CAAMA our local radio station.
In conclusion, I would like to thank all CAAFLUAC staff for their commitment and dedication during a challenging
year, our Board of Directors for donating their valuable time to lead our organization and, of course, our funding
body Department of the Prime Minister and Cabinet without whom our work would not be possible.

Phynea Clarke
CAAFLU Aboriginal Corporation
CEO

Principal Legal Officer’s Report
2014/2015 AGM

During the 2014/2015 financial year CAAFLU has continued to deliver critical frontline legal services to Aboriginal
victims of domestic and family violence and sexual assault to our targeted communities, namely Alice Springs,
Tennant Creek, Elliot, Ntaria (Hermansburg), Papunya and Yuendumu but also to clients from all around Central
Australia.
Early in the financial year, CAAFLU’s legal team underwent significant changes however this stabilised later in the
year so that early in August 2015 we were fully staffed, with 1 principal legal officer and 4 full time solicitors.
Our legal team, with the support of our client service officers, provide legal advice and assistance in relation to the
legal issues that victims experience as a result of being the victims of domestic and family violence or sexual assault,
with the main areas of law being-assisting victims apply for or vary domestic violence orders, including working with the Northern Territory Police
in urgent situations;
-assisting victims engage with the Northern Territory Police, including making complaints (statements), keeping
them informed of the status of the offenders criminal charges and around the court process;
-assisting victims apply for victim of crime assistance (compensation) and appeals;
-providing family law advice and court representation in relation to parenting issues;
-providing advice, advocacy and court representation to parents where the Department of Children and Families
have become involved with the children; and
-assisting clients with Territory Housing tenancy issues, especially with lodging applications for priority housing
and advocating for safety measures to be implemented at houses.
CAAFLU does not assist clients with criminal matters, however we do provide information and assistance to their
criminal lawyers.
Supportlink was rolled out through the Northern Territory during the year and CAAFLU received 24 referrals during
the reported period, primarily in relation to our remote communities.
According to CLSIS, during the financial year CAAFLU had 311 clients, of which 65 were new, 52 were repeat clients
and 194 were existing clients.
At the beginning of the financial year CAAFLU had 346 files open, we opened 302 new files and closed 125 files
during the year so that as at 30 June 2015 there were 521 files open. We opened 70 more cases in the 2014/2015
financial year than in the previous year.

Below is a summary of the number of cases opened by problem type.

Problem Type
Domestic and family violence

No. Of Cases
131

Victims of crime

69

Family law

15

Child protection

15

Counselling

6

Tenancy

37

Other (eg Victims of Crime Register

29

Total

302

During the reporting period CAAFLU was involved with more family law cases than in previous years, including
running one trial, another matter proceeded to trial in early July 2015 and another matter resolved in the immediately
preceding days of a trial due to commence in early July 2015. These were all very complex cases, involved significant
amounts of legal time and resources.
In late 2014, the Northern Territory Civil and Administrative Tribunal (NTCAT) was established and subsequently given
the power to deal with appeals in relation to applications for compensation as a victim of crime. CAAFLU welcomes
this change, as in the past it was often cost prohibitive for client’s to appeal decisions to the Local Court which had a
greater focus on legal pleadings and court processes. As at 30 June 2015 CAAFLU had 2 appeal applications on foot in
NTCAT and we foresee that this number will increase in the next financial year as we strategically look at running
appeal cases due to the lack of case law presently in this area.
During the financial year, CAAFLU provided 1682 advices comprising 1256 non-legal advices and 426 legal advices.
Below is a summary of the number of legal advices provided by problem type.

Problem type
Domestic and family violence

No. of advices
189

Victims of crime

87

Family law

51

Child protection

17

Counselling

4

Tenancy

38

Other (eg Victims of Crime Register

40

Total

426

CAAFLU continued to be involved in law reform and policy submissions, primarily in conjunction with our national
body, such as the Family Law Council inquiry about Families with Complex Needs & the Intersection of the Family Law
and Child Protection Systems and with key stakeholder groups such as CAFVSAN in relation to Northern Territory Issues
Paper - Review of the Domestic and Family Violence Act (CAAFLU submitted it’s own submission paper later in 2015.
Rowena Petrenas
Principal Legal Officer
16 November 2015

Finance Manager Report
2014 - 2015

I have pleasure in presenting the Financial Report for CAAFLAC for 2014-15.
The Department Of Prime Minister and Cabinet is the major supplier of Funds to CAAFLU. Total funding for the year
was $1,362,148 of which $973,245 was paid in advance in 2013-14.
In addition we also received funding totalling $14,286 from the NT Association of Community Legal Centres
(NTACLC).
The overall result for the year was a deficit of $85,015 including depreciation of $44,150 which is a “non-cash” item.
Receipts from The Department of Prime Minister and Cabinet during the year did not include monies paid in
advance in 2013-14 more than covered this deficit.
As has always been the case, wages accounted for most of the expenditure.
CAAFLU is guaranteed funding by Department Of Prime Minister and Cabinet until 30 June 2017, following the
signing of a new two-year Funding Agreement.
The Community Event totalling $9,413 included a performance by Casey Donovan as part of an awareness
campaign of the Royal Commission into Institutional responses to child sexual abuse. This was funded by The Royal
Commission –knowmore.

David Lillecrapp
Finance Manager

Ochre Ribbon Campaign - Introducing the symbol
of unity against family and domestic violence

The Aboriginal Family Law Service (WA) has a continuing commitment to the prevention of domestic and family
violence. Mary Cowley, our CEO has identified the need for a ribbon that is symbolic to Aboriginal people who are
survivors of domestic and family violence.
Rationale for Ochre Ribbon Campaign
Our intention is to strengthen other advances in the prevention of domestic violence by other agencies and campaigns, and to deliver a message that is succinct to Aboriginal people. It is culturally focussed in its values, and
contributes to the message that Aboriginal people will not tolerate violence against its men, women and children.
Domestic violence is a significant issue within the Australian community, unifying a strong resilience towards
domestic violence can only increase the validity of our cause to send a clear and strong message in a positive
alliance that we must not silence the violence.
Earlier this year in a rural Western Australian town, a woman died at the hands of her violent partner. Her family
asked staff at the local Aboriginal Family Law Services (WA) office to assist with preparations for the memorial
service that included preparing the funeral programs and making white ribbons for attendees to wear. The white
ribbons were to be given to attendees and worn as a statement opposing violence against women. This family’s
tragedy – like so many others - suggest that a ribbon specifically symbolising violence against Aboriginal women
and their children is needed to raise the national profile of the issue.
Design Approach
In using the methodology we have taken, we have used the earth colour of ochre that symbolises land, the colour
brown that symbolises our people and the words that stand as a voice against violence.
Proposed Date
Many dates were considered as a day to observe our message however one date in our opinion stands alone in its
significance. Susan Taylor was a bright fifteen-year-old teenager who succumbed to the evil of others and who
ultimately took her own life to escape the impact of family violence and other social issues on February 12 1999.
What progressed from that tragedy was an inquiry undertaken by the Perth Children’s Court Magistrate Sue Gordon
(‘the Gordon Inquiry’) which reported on the responses by government agencies into complaints of family violence
and child abuse in Aboriginal communities.

Susan Taylor was no different to many other children who sought escape from the endemic family violence and
sexual abuse that occurred in Western Australian Aboriginal communities. What was significant about this young
girl’s death was the repercussions it created, jolting then Premier Geoff Gallop to comment that domestic and
family violence was nothing short of a national disaster.
The Labour Government of the day commissioned a landmark $1 million, six-month inquiry which found that the
incidence of violence and child abuse in WA Aboriginal communities was "shocking and difficult to comprehend".
Suggested Implementation
Inaugural National Ochre Ribbon Day 12 February 2015 be registered
Participating NFVPLS members supplied with ribbons
NFVPLS consider “main event” options which may differ to other campaigns such as marches
NFVPLS commit to undertake “main event” on an annual basis
Each state take up opportunities locally to celebrate National Ochre Ribbon Day
NFVPLS use National Ochre Ribbon Day for national media opportunities
NFVPLS members use National Ochre Ribbon Day for local media opportunities
Website development (*depending on available resources)
Promotional materials designed and printed, and supplied to NFVPLS members (*depending on resources and
financing to negotiated)

Networking and Community Participation/ Education
• On 6 August CEO attended the Tennant Creek launch of SupportLink initiative.
• On 8 August CEO and PLO attended an event held in Alice Springs hosted by Rape & Domestic Violence Services
Australia to launch their new sexual assault counselling services. The launch also included professional development
on the topics of complex and vicarious trauma.
• Also on 8 August, CEO and PLO attended a meeting of the Alice Springs Integrated Response to Family and
Domestic Violence.
• On 11 August CEO and CSO attended the launch of Knowmore in Alice Springs. Knowmore is an independent
service giving free legal advise to people who are considering telling their story or providing information th the
Royal Commission into Institutional Responses to Child Sexual Abuse.
• On 19 September, CAAFLUAC Chairperson, Eunice Blackmore, Phynea Clarke and Olivia Henderson attended the
NT Indigenous Launch of the Second Action Plan to Reduce Violence against Women and their Children. This event
was also attended by Senator the Hon. Michaelia Cash, Minister Assisting the Prime Minister for Women, the Hon.
Bess Price MLA and Natasha Stott Despoja AM, the Chair of Our Watch, a foundation established to prevent violence
against women and children.
• On 10 October, Client Services Oﬃcer, Matthew Adams, attended Marraika Mbarintja men’s talk hosted by Tangentyere Council.
• On 25 November CEO and CSO attended the 20 year celebration of the NPY Woman’s Council.
• Also on 25 November, Bethany Uhe and Micheil Paton, Legal Oﬃcers, represented CAAFLUAC at the White Ribbon
Day march.
• CAAFLUAC has continued to regularly attend the monthly Central Australian Family Violence and Sexual Assault
Network (CAFVSAN) meetings over this reporting period. CAFVSAN provides a forum for sharing information about
what is happening in the sector, identifying gaps in the sector and engaging advocacy about key issues.
• CAAFLUAC has also been a consistent attendee of the Tennant Creek and Barkly Region domestic violence
stakeholder meetings as well as the stakeholder meetings for appropriate and aﬀordable housing run by Shelter NT.
• CAAFLUAC is also an active member of the Northern Territory Association of Community Legal Centres (NTACLC)
network which had bi-monthly teleconferences during this reporting period as well as face-to-face meetings, one
in Alice Springs in August and one in Darwin in November which were both attended by our PLO, Olivia Henderson.

1 JANUARY TO 30 JUNE 2015
STAFF TRAINING/ STUDIES/ COMMUNITY DEVELOPMENT ACTIVITIES
• In January PLO, Olivia Henderson attended Family Law Conference in Sydney
• Solicitors attended Law Year Dinner in February;
• Solicitors attended conference in Sydney on Gender Violence;
• CEO met with Sabine Wedemeyer, Project Manager DV Reduction Strategy & NPY Manager;
• Solicitor attended 4x4 wheel drive course;
• In March, staﬀ participated in the International Woman’s Day event held on the AS Council Lawns;
• CSO attended workshop on suicide prevention Training plus CSO attended Accidental Counsellor workshop;
• Training with SARC from Stella including CAALAS staﬀ member;
• Solicitors and CEO met with Andrea Mason from NPY;
• CEO, Chairperson, Finance Manager, & PLO attended National FVPLS conference face-to-face in Perth;
• Finance Manager attended Tax and payroll seminar;
• A consultant was engaged to conduct a review and rewrite our CAAFLU’s and OH&S Policy & Procedures in April;
• Solicitor attended workshop working with families with complex needs: How the neurology of complex trauma
and family law can work together including a Solicitor presented at the workshop.

A Safer Future for
Children and Families
FREE COMMUNITY EVENT

A free community event for raising awareness about the Royal Commission into
Institutional Responses to Child Sexual Abuse, and the Ochre Ribbon Campaign for the
Prevention of Family and Domestic Violence.
Hosted by the Central Australian Aboriginal Family Legal Unit ‘CAAFLU’,
in association with the Central Australian Aboriginal Legal Aid Service, ‘CAALAS’.

Date :
Where :
Time :

Thursday 25 June 2015
Araluen Arts Centre
Starting at 10.00am - 2.00pm

Come and join us for a special guest performance by
Australian Idol winner Casey DONOVAN.
Performances and speeches will be followed by a light lunch
in the Witchetty’s room where local service providers
will be located to chat with attendees.
This is a safe event where you can speak to service providers,
including Knowmore legal service, and Relationships Australia.
Private rooms will be available to chat with these services
in confidence to get the right help.
For more information contact
Bryn OVEREND at CAALAS:
Freecall: 1800 636 079 (NT only)
Tel: (08) 8950 9300
Fax: (08) 8953 0784
bryn.overend@caalas.com.au
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